
Strength 
Put on every TV channels. Most, but not a lot 
Deaf people continue to use many times to understand. 
It helps them to improve reading skills. 

Weakening 
Some of the words are mispelling and has to respell again. 
Some of the people didn't type the closed caption to tell us what's 

Some of the words stay and didn't type what the person is saying. 
No access or poor quality. 
Captions disappear. 
caption block text. 
No captions on the next program. 

-,happening right now. 

Opportunties 
Need more training of what the person's saying so no mispelling, 
words stay on the TV all day and no closed captions all day. Need 
more training. 
Need a lot of details from it. 
Need more training from the best person who pay attention and type 
very fast. 
Captions require on TV so deaf and hard-of-hearing people can read 
and understanding what it's going on. 

Threats 
Some a lot of TV news don't has closed captions. It leaves it for a 
long time and it don't has it. 
Could lose more deaf people if not putting on closed caption to read 
and understanding. 
Crucial and integral part of this deaf or hard-of-hearing people to 
understand. 


